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Strybuc Introduction continued…

❖ We can supply over 85,000 current, obsolete and hard-to-find window and door parts from stock, 

and over 250,000 more by special order, the most extensive variety in the industry

❖ We are the largest supplier of Window Sash Balances in the country

❖ We have a fully staffed Research Department to identify or find the part your customer needs

❖ We can usually ship same day with a 98% fill rate

❖ We can do a blind drop-ship directly to your customer

❖ Our small minimum order is only $25.00, FOB shipping point

❖ We have been in business for almost 40 years

❖ We have a manufacturing facility to make obsolete parts for your customer.

❖ We make many series of balances in house

❖ We assembly ends onto balances at no additional charge

❖ We are probably one of the last companies in the industry that honors the commitment NOT to 

sell to your customers.

❖ We have stocking warehouses in PA, FL and NV.

❖ We can supply you with a printed catalog or you can go on line to view our catalogs at 

www.strybuc.com

❖ We have “How To” info on our website to assist you and your customers
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Strybuc Category List

✓ Window Parts – For Single & Double Hung, 

Casement, Awning, Sliding, Jalousie, Project-In, 

Project-Out, Skylight and Other Types of 

Residential and Commercial Windows

✓ Patio Door Parts – For Sliding Glass and Screen 

Doors

✓ Closet Door Parts – For Bi-Fold, By-Pass, 

Pocket, Wardrobe and Other Types of Closet 

Doors

✓ Storm Door Parts – For Glass & Screen Doors

✓ Cabinet Parts – For Drawers and Doors

✓ Shower Door Parts – For Sliding Glass Doors

✓ Door Parts – For Swinging Entry and Interior 

Doors, Residential and Commercial

✓ Multipoint Door Locking Systems & Parts

✓ Mail Box Locks

✓ Screen Parts & Hardware – For Windows, Patio 

Doors, Storm Doors, and More

✓ Toilet Partition Parts – For Doors, Panels, 

Pilasters, and Urinal Screens

✓ Commercial Hardware – For Commercial, Store 

Front, Entrance, Exit, and Glass Doors

✓ Glazing & Weatherstripping – For Windows and 

Doors

✓ Security Hardware – For Doors and Windows

✓ Safety Hardware – Window Opening Control 

Device (WOCD) Vent Locks For Children

✓ General Hardware

✓ Mobile Home & RV Hardware

✓ Custom Made-To-Order Screens – For 

Residential and Commercial Windows, and Patio 

Doors
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Single and Double Hung Window Parts
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WOCD (Window 

Opening Control 

Devices)



Window Balance Overview -

Non-Tilt and Tilt Channel Balances (see catalog)
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Window Balance Overview -

Tilt and Non-Tilt Spiral Tube Balances (see catalog)
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Constant Force Window Balances (see catalog)
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Other Types of Window Balances (see catalog)

Tape Balances

Sash Pulley

Inverted Block & 

Tackle Balance
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Jambliners – For Wood Windows

(complete form)
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Sliding and Casement Window Parts
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Jalousie and Awning Window / Door Parts
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Project-Out and Project-In Window Parts
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Identifying window and door parts can be very complicated and frustrating at times. To simplify 

this process, there are several steps you can take to identify the item your customer needs quickly 

and accurately.  

 

Below are some recommendations for identifying window and door parts: 

A. Identify the “Manufacturer” of the Window or Door: The name of the manufacturer may 

be printed on the window or door. If not, a manufacturer’s number may be stamped on the 

inside of the frame, any part of the window, and/or on the actual glass. If a manufacturer 

name cannot be found, your customer may know who it is. Also, you may find information on 

an AAMA or AMSI Sticker. Getting this information will expedite your customers’ requests.

B. Identify the “Application” of the Part:  When a customer hands you a part, and they cannot 

identify the manufacturer’s name, have them describe the application (function) or where and 

how the part operates. Also, identify the “type” of window or door the part is installed in 

(example: casement window, sliding glass or screen door) and what it is made of (example: 

aluminum, wood, vinyl) and the weight of the window sash (glass may have been changed) 

for balances [weigh on a bathroom scale or use weight chart]. You could also identify other 

parts used on the same system to ID the unidentifiable item. Just this information alone can 

make a big difference! [If you have the item number from an MRO Supplier, we may be 

able to cross it by providing that number without the sample.]

C. Check the Strybuc Catalog or Strybuc Website: After picking up customer samples and 

before emailing image or mailing them in, check in our full-line catalog to see if the part is 

immediately identifiable. If our catalog is not available, visit our website at www.strybuc.com

to identify the part you need on the web! And use the handy web SEARCH BLOCK to find 

the item faster.
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Over the years, Strybuc Industries has identified over 300,000 hard-to-find and obsolete window and door parts. With our insight

and knowledge, along with your field representation and support, we look forward to improving the process of the identifying 

parts that directly effect sales growth!

Identifying window and door parts continued:

D. Take a Digital Photo: With technology today and the use of a cell phone, parts can be 
quickly photographed, emailed, then identified over the internet. When doing this, please 
place a ruler beside the item, and include all necessary information such as 
measurements, color, manufacturer of the window or door, and application. Two or three 
different angle shots are best. Send clear non-distorted shots.  Email to your Account 
Manager or to cservice@strybuc.com or TEXT to 484-489-3913.

E. Send us a Sample: When sending samples, please include the manufacturer’s name of 
the window or door, measurements, and application. We also suggest mailing samples 
via UPS and/or Fed Ex. All samples should be sent from your company to: Strybuc 
Industries, 2006 Elmwood Ave, Unit 102C, Sharon Hill, PA 19079, Attention: 
Research Department. [Mark the sample RUSH if your customer is in a hurry to get 
this replaced.] Samples are received and logged into our system. In some cases, we may 
have to send samples out for further research, with your customer’s permission. Include 
your full contact info too. We will notify you with the sample ID, availability and 
pricing. Please note if you need your customer’s sample returned or not.

F. Strybuc’s Manufacturing/Machine Shop Capabilities: Many obsolete items made 
from die-cast or plastic can be custom-made, but this requires a sample or several 
samples in good condition. All pertinent information listed above should be included 
when sending in samples. Other items can be custom made by the manufacturer. Please 
note that custom made items are non-returnable!
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